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R

Environment

RHRE X RitzozoBi K
Aggregation range: ZOZO, Inc.

T—5RE 20204F B 20214FF hiLyy
Items FY2020 FY2021 Coverage
#co2(Ra—TF1+2) HitH & (t-co2)
2 .19
Gross CO2emissions (Scope 1 & 2)(t-C0O2) 8,035 9,288 99.1%
—" * %
A3—71 6 24 99.1%
Scope 1
Z3—72 8,029 9,264 99.1%
Scope 2
— *
A3—73 411,919 419,068 99.1%
Scope 3
=—T1J1- %
ATV EAME 35,592 36,187 99.1%
Category 1 : Purchased goods
F=1)2: *
H7IV2: MARRAS 31,863 7,682 99.1%
Category 3 : Purchased fuel/energy (other than Scope 1 & 2)
>3- . — 3 *
HT)3: AR TRILF—(Scopel,2LL5}) 1,278 1,383 99.1%
Category 3 : Purchased fuel/energy (other than Scope 1 & 2)
= 1 . *
A7AVa: Wik, Eﬁ(iﬁﬁ) . 121,093 137,214 99.1%
Category 4 : Transportation and delivery (upstream)
F=1J5: *
HTs: ERY 649 226 99.1%
Category 5 : Waste
TF3aYe6: *
ATV ik~ 18 72 99.1%
Category 6 : Business travel
=—1)7- *
K77 ) 1,357 1,759 99.1%
Category 7 : Employee commuting
F1g:1J)—X % *
hF T8 —ARE (L) 15 L1a1 09.1%
Category 8 : Leased assets (upstream)
H7AVo: iR, BEE (T o o 00.1%
Category 9 : Transportation and delivery (downstream) ’
HATAY10: RFEL-H G DINI* o o 99.1%
Category 10 : Processing of sold products ’
== . - B x
A7IVILRELLREOKR 202,318 216,277 99.1%
Category 11 : Use of sold products
— 1 . = oS =]
AFdya: EE’“""‘@““‘”&? 16,537 17,127 99.1%
Category 12 : End-of-life treatment of sold products
HTAY13:Y—REE(FHR)* 0 0 99.1%
Category 13 : Leased assets (downstream) ’
F=1 95 %
paba=UILE 77/?1«47: 0 0 99.1%
Category 14 : Franchises
== . *
ATIIS: BR 0 0 99.1%
Category 15 : Investments
RIFLF—HREG) 182,758 197,413 99.1%
Total energy consumption (GJ)
31 - | X
I$JL=\.‘—' - HEEHT- )wcoz#H.‘fi(t €02/Gl) 0.044 0.047 99.1%
€02 emission per energy consumption (t-CO2/GJ)
T *
BAEIRLF—HREG)* 239 40,954 99.1%
R ble energy c ption (GJ)
— *
e (,%) 0.13% 20.75% 99.1%
Renewable energy ratio (%)
AR () 0 0 99.1%
Gas ()
B (k1) o
Light oil (ki) 0 0 99.1%
B (kl)_ 0 0 99.1%
Heavy oil (kl)
XT38 (k1)
1%
Kerosene (kl) 0 0 99.1%
HIY2 (k) 9
Gasoline (kl) 24 10 99.1%
ER (_k‘_"h) 18,741,167 20,190,153 99.1%
Electricity (kwh)
3 ) %%
KRR (m) ) 79,881 26,403 99.1%
Water consumption (M)
B *
7]'?410)7](:#?2("1') 54201 1,540 99.1%
Offices ()
F—aE A—DKEER (M) . - 99.1%
Data centers () '
B (G))** B
Hot water/cold water (GJ) 0 0 99.1%
T—5t5—DFpue* . . 99.1%
Average PUE of data centers ’
BESEY (1) 1,376 864 99.1%

Waste (t)




ESGT—% ¥ / ESG DATA
#RX 242020 / Corporation 20ZO
AR HTH :2022/6/27 / Last updated : June 27, 2022

1

ﬁi% VYA % 79.2% 87.4% 99.1%
Recycling rate of waste

1= *
7 URALLE 26.5% 26.8% 99.1%
Green purchasing ratio
HABR ) 39.5 41.4 99.1%
Total paper used (t)

#955.29t D CO2H1 B #957.87tMCO2HIF

— > "
H—RoA T I ORME Reduction of approx. 55.29 tons of | Reduction of approx. 57.87 tons 99.1%
Carbon offset

CO2 of CO2
876 R H D Z2Sil 83ARIEH D BRI

YL DR ExiiE i‘;ffﬁtfxf Pl AL %%f*ﬁz?*%.[ﬂ%ﬁl .
Paper recyclin Reduced deforestation equivalent |Reduced deforestation equivalent 99.1%

P ycling to 876 trees to 884 trees
Hi!ﬂli!_ﬂﬁlﬁli& ) o ) 0 0 99.1%
No. of envir penalties
REERASSHEF) o o 06.1%
Amount of environmental penalties imposed (JPY) ’
*2020F EORREBREHEOLEL:
*Expanded disclosure information for FY2020.
*00FEQHEHASvIEREMLLELE
**Revised calculation logic for FY2020.
¥1J)—UEALLEIE, 0A, PC, EEAA. XE-FHARHLHR,
31 Green purchasing ratio covers OA, PC, household goods, and stationery/office supplies.

BT ERBEEOAFITEYEHLTOET .
ted based on the sum of the consolidated sales revenue percentages.
Z3—71.2.3 is: FINCE: 15014064-3. ISAE300 DIE

The gas emissions (Scopes 1, 2, and 3), energ)

in FY2020 were examined by Japan Quality

Assurance Oi

as a third party (Limited

uarantes

e level in accordance with ISO 14064-3 and ISAE3000).

&

Social

MR X R ttzozoM Kk

(FPEHETHoIMASH202075/00—X1%20214F10 A HBZ0Z0FHITRR AL THY., 2021F EDT—2I<IZ 2 OBEH RBEh TLET)

range:Z0ZO C i d
(2070 Technologies, Inc., which was a subsidiary of ZOZO, has been merged into ZOZO from October 2021, and the data for FY2021 reflects that figure.)
T—2EHE 20204F 20214F b IA
Items FY2020 FY2021 Coverage
- AR 840 1,338 99.1%
FRECOUEEABN: 2HICEHZ B, |Total
pg:dig BiEAE (%)
9 % %
Total number of employees covered in this Male (%) 438(52.1%) 789(59.0%) 99.1
report: gender composition (%)
ZHEAB(%) 402(47.9%) 549 (41.0%) 99.1%
Female (%)
AR 839 1,337 99.1%
Total
=l %
ERfERA K ) BiEAR 437 788 99.1%
No. of employees in Japan Male
AR 402 549 99.1%
Female
AR 1 1 99.1%
Total
Hoh R AR BHEAR . X 09.1%
No. of employees overseas Male ’
AR 0 0 99.1%
Female
Tﬁogkﬁ 166 311 99.1%
EEBE: £ hHS B, ZiEbE
! e A (%) . . .
No. of employees in managerial positions; Male (%) 120(72.2%) 245(78.8%) 99.1%
gender composition
HHEAR (%) 46(27.8%) 66(21.2%) 99.1%
Female (%)



/wp-content/themes/zozo-shifter/assets/global/sustainability/img/JQA_verification_report_2022_jp.pdf
/wp-content/themes/zozo-shifter/assets/global/sustainability/img/JQA_verification_report_2022_en.pdf
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BRBESTOARICHHD B, LMW E

Gender composition by job title

BniTRA
BEAR (%)
Corporate officer
Male (%)

6(100%)

3(75.0%)

99.1%

BTRA
AR (%)
Corporate officer
Female (%)

0(0%)

1(25.0%)

99.1%

BEERU L

BiEAR (%)

Senior manager or higher
Male (%)

49(83.1%)

90(89.1%)

99.1%

BREU L

A H(%)

Senior manager or higher
Female (%)

10(16.9%)

11(10.9%)

99.1%

—H4—(BRB
BIEAR(%)
Manager (section chief)
Male (%)

65(64.4%)

142(73.6%)

99.1%

Y—5—(RER
A (%)
Manager (section chief)
Female (%)

36(35.6%)

51(26.4%)

99.1%

BERSTOARICEHDBELL, kitihE
(IREERI HEBFT)* D61

No. of employees and gender composition by
job category

(revenue generating divisions)

2fk
BiEAR(%)
Total

Male (%)

118(47.6%)

146 (44.0%)

99.1%

2
ZEAR (%)
Total

Female (%)

130(52.4%)

186(56.0%)

99.1%

BRI L

BiEA (%)

Senior manager or higher
Male (%)

22(95.6%)

21(91.3%)

99.1%

BRI L

ZEAR (%)

Senior manager or higher
Female (%)

1(4.4%)

2(8.7%)

99.1%

Y—4—(RRR
BEA (%)
Manager (section chief)
Male (%)

24(68.6%)

29(64.4%)

99.1%

V—5—(FR)H
AR (%)
Manager (section chief)
Female (%)

11(31.4%)

16(35.6%)

99.1%

BREEXSTOABICEHS B, kit
(STEMERPT) ** 31

No. of employees and gender composition by
job category

(STEM divisions)

£
BEAE (%)
Total

Male (%)

1(50.0%)

323(79.7%)

99.1%

24
AR (%)
Total

Female (%)

1(50.0%)

82(20.3%)

99.1%

BREBE L

BEAR (%)

Senior manager or higher
Male (%)

1(100%)

33(94.3%)

99.1%

BRI L

A (%)

Senior manager or higher
Female (%)

0(0%)

2(5.7%)

99.1%

Y—4—(RERB
BEAR (%)
Manager (section chief)
Male (%)

57(90.5%)

99.1%

Y—4—(BRB
AR (%)
Manager (section chief)
Female (%)

6(9.5%)

99.1%
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_ﬁ::*u 21 31 99.1%
T—3 &Y AT ABHEFDOAR A
No. of employees in data & science-related ﬁi@gz(%) 16(76.2%) 21(67.7%) 99.1%
depts.
f:falke?‘j%()%) 5(23.8%) 10(32.3%) 99.1%
; = YN 9
FRU—— (R BBRAM: 2KITEDHES o ® 7 39 99.1%
Mok, ettt .
Number of new leadership (section manager) ﬁ?"k‘:&(%) 7(100%) 26(66.7%) 99.1%
appointments : Percentage of males and fe | ale (%)
in the total f:faﬁﬁ()%) 0(0%) 13(33.3%) 99.1%
2HEAR (%) 9
EROHEARRAS, SHERBISHTIE |10 (%’f‘ 11(1.4%) 33(2.5%) 99-1%
ENEAERBICHDDIBRHE, I AN (%)
No. of non-Japanese employees in Japan (% to 3(0.7%) 15(1.9%) 99.1%
total employees): gender Male (%)
composition](s) f:faﬁﬁ()%) 8(2.1%) 18(3.3%) 99.1%
2HAR 68 184 99.1%
leglfgﬁﬁﬁfﬁﬁ:ﬁmzﬁ HzHBE |Total
., ke BEAR (%) o 0 9
No. of new employees recruited in Japan: Male (%) 29(42.7%) 109(59.2%) 99.1%
gender composition
f:’tiﬁﬁ()%) 39(57.3%) 75(40.8%) 99.1%
LHAR (%) 9 9
ERIEH 1 BHRFTERAR. 2RABISHT | ol (%) 0 38(20.6%) 99.1%
SHE-HERAICHHDIBEL, kithE AN (%)
No. of newly graduated employees recruited in 0 20(52.7%) 99.1%
Japan (% to total new Male (%)
recruits): gender composition (%) :faﬁﬁ()%) 0 18(47.3%) 99.1%
EHAE (%) 9
ERICEH2HR PR RAR. 2RAKISHT | 10w %) 68(100%) 146(79.4%) 99.1%
SLLE: MRRAICHH DB, ZiEbE A (%)
No. of mid-career employees recruited in Japan 29(42.7%) 89(61.0%) 99.1%
(% to total new recruits): Wale (%)
gender composition (%) :ﬁﬁﬁ(’%)' 39(57.3%) 57(39.0%) 99.1%
£ AR (%) 5 o 9
SHEAOFRITAM. SFRIRARITHT DL Tora) (50) 4(5.9%) 8(4.3%) 99-1%
ENEANRAICLHD B, Xith B AR (%)
No. of non-Japanese employees recruited (% to 1(25.0%) 2(25.0%) 99.1%
total new recruits): gender Male (%)
composition (%) :faﬁﬁ()%) 3(75.0%) 6(75.0%) 99.1%
Tﬁogka 15 15 99.1%
A EARAS BHEAR 5 0 99.1%
No. of employees with disabilities Male e
:faﬁu 6 5 99.1%
B A% 35 R AR
% of employees with disabilities in overall AQII{*(%I’) % 1.79% 1.12% 99.1%
workforce mployeesiiz
Tﬁogka 0 0 99.1%
EEERERERAANR BEAM o o 99.1%
No. of post-retirement employees rehired Male =
AR 0 0 99.1%
Female 7
Tﬁogkﬁ 5,608 5,724 99.1%
FHEEERER BIEAR . 09.15%
Average no. of temporary employees Male 0
TEAR _ 99.1%
Female o
Tﬁogkﬁ 915 1,079 99.1%
T ERRAL AR IR RAK 015 Lors 99.1%
Average no. of non-permanent employees Temporary staff ’ =
RBBIHRAAN 0 0 99.1%
Subcontract employee ’
AR 26 6 99.1%
FEREMAMR. ERERMRALCERER |Total
HED B> BiEAK 16 2 99.1%
No. of employees switched from non- Male P
permanent to permanent employment
TEAH 10 4 99.1%

Female
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BC#AERN: 2AHICHDIBEE, Tt
%

No. of voluntary resignations: gender
composition

E VN -
Total

28

52

99.1%

2fE0EmE*

Overall resignation rate

3.8%

4.3%

99.1%

Bt A% (%)*
Male (%)

19(67.9%)

29(55.8%)

99.1%

LA (%)

Female (%)

9(32.1%)

23(44.2%)

99.1%

FH ke

Average length of service (years)

2 (5

All employees

5.5

6.3

99.1%

BiE(ER)

Male

5.7

6.1

99.1%

ik (30

Female

5.4

6.5

99.1%

FER

Average age

20k (iR

All employees

32.7

333

99.1%

Bt ()

Male

334

341

99.1%

it (i)

Female

32.0

323

99.1%

ﬁé:éﬂiﬁwﬁiﬂ 2EIChEHSBEL. X
-4

Age distribution of employees: gender
composition

30mRHEH AR
Under 30 Total

266

392

99.1%

30RE A
BEAR(%)*
Under 30
Male (%)

118(44.4%)

197(50.3%)

99.1%

30RE R
AR (%)*
Under 30
Female (%)

148(55.6%)

195(49.7%)

99.1%

30~39Z 2R AR
30 - 39 Total

435

705

99.1%

30~39#%
BHEAB(%)*
30-39

Male (%)

236(54.2%)

420(59.6%)

99.1%

30~3988%

it AR (%)
30-39

Female (%)

199 (45.8%)

285(40.4%)

99.1%

40~49mE AR
40 - 49 Total

81

198

99.1%

40~498%
BEAR(%)*

47(58.0%)

146(73.7%)

99.1%

40~49%%
iR (%)*
40-49

Female (%)

34(42.0%)

52(26.3%)

99.1%

50~59m AR
50 - 59 Total

11

15

99.1%

50~5948%
BHEAB(%)*
50-59

Male (%)

6(54.6%)

10(66.7%)

99.1%

50~59%%
it (%)*
50-59

Female (%)

5(45.4%)

5(33.3%)

99.1%

6ORELL E £ A
60 and above Total

99.1%

60 LLE
BEAR (%)*
60 and above
Male (%)

1(100%)

1(100%)

99.1%

[ 10
ZEAB(%)*
60 and above
Female (%)

0(0%)

0(0%)

99.1%

BRAaXM

Cost of recruitment

BAH
Millions of JPY

20

60

99.1%

MR O T EMES (BFEDH)*
Average annual salary of directors (basic salary
only)

LG D)
Male (JPY)

22,959,000

19,207,333

99.1%

(M)
Female (JPY)

99.1%

DR OTHEMGE (BXN5)*
Average annual salary of directors (basic salary +
bonus)

LG )
Male (JPY)

22,959,000

30,582,333

99.1%

()
Female (JPY)

99.1%
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FEROTYEMBS (ERROH) K2 [BIEED 12,191,300 10,820,774 08.1%
Average annual salary of employees in Male (JPY)
ial positi ic sal
managerial positions (basic salary i (A) 9,550,609 0,838,024 99.1%
only) Female (JPY)
FEROTNEMES (EAgEE) e | BEE) 12,550,622 12,563,669 99.1%
Average annual salary of employees in Male (JPY)
managerial positions (basic salary + % (H)
9
bonus) Female (IPY) 9,948,236 10,998,468 99.1%
EEEROFHEMBS (XEROH) B 4,531,020 5,284,698 99.1%
Average annual salary of employees in non- Male (JPY)
managerial positions (basic #zZE(H) 3,669,176 3,706,719 99.1%
salary only) Female (JPY)
EEEROFHEMBS (EAES) | BEED 4,892,966 6,618,938 08.1%
Average annual salary of employees in non- Male (JPY)
managerial positions (basic i (A)
salary + bonus) Female (JPY) 3,986,213 4,858,052 99.1%
CEONHMEHERDTEHEMB SO | FiyLhE
Ratio of CEO's remuneration to average annual | <CEO:ft¥ 8> 20:1 17:1 99.1%
salary of employees Ratio by average
IS —TDAV MY —RA33
RS 20 A I-1H 2HOFHEIEE (%)
y = Overall average response 94% 93% 99.1%
Engagement Survey rate (%)
(conducted bimonthly)
2HAR 31 60 99.1%
Total
1
ERHBMERRES BIEAN 5 5 00.1%
No. of employ using childcare sy Male
HIEAR 26 45 99.1%
Female
Bt (%)
20.8% 32.6% 99.1%
Male (%) % % %
B RIS 1% (%) n o o
Utilization of childcare leave Female (%) 100% 100% 99.1%
e (%) 95.7% 97.9% 99.1%
% of returning to work
2HEAR 13 19 99.1%
HREMBR it
No. of employees under shorter working hour ﬁrﬁ*u 0 0 99.1%
system for childcare
LA 13 19 99.1%
Female
AR 0 0 99.1%
Total
PERRFAENR Bt AR 0 0 00.1%
No. of employees using nursing care leave Male ’
ZiEAR 0 0 99.1%
Female
2HEAH 0 0 99.1%
AW b
*
No. of employees under shorter working hour ﬁ:ﬁ*” 0 0 99.1%
system for nursing care
*
ZiEAM 0 0 99.1%
Female
ﬁﬂﬁf*ﬁmﬁ* 2 (%) 70.3% 73.6% 99.1%
Utilization of paid leave All employees (%)
SRR T BHRFE (— A &7z L)+ )
Annual total working hours (average per Hours 2,223 2,016 99.1%
employee)
SERIFRE S S AR (— A =Y TH) o]
Annual hours of overtime worked (average per Hours 255 205 99.1%
employee)
E42 9N ¢ 228 943 99.1%
Total
LEFIAE 5 9 9
Nﬁ%fﬂiﬁﬁ?&ﬂm%ﬁ* e Overall utilization rate 51.0% 70-5% 99.1%
0. of employees using work-from-home
system B A% (%) 201(47.0%) 566 (60.0%) 99.1%
Male (%)
HHEAR (%) 227(53.0%) 377(40.0%) 99.1%
Female (%)
£ AHotal 11 28 99.1%
RERRREN Bt AR . M 00.19%
No. of employees on leave due to non-work- Male !
related illness or injury
AR 6 14 99.1%
Female
REREFER
Incidence of industrial accidents resulting in 24k (%) 1.8% 0% 99.1%

leave

All employees (%)
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48 ==
%ﬂﬁ:iﬁk%iﬁlﬁ* ) £6(%) 1.9% 1.9% 09.1%
Incidence of industrial accidents All employees (%)
ARLRF oI REE 2% 86.3% 69.5% 99.1%
% of employees taking stress check All employees (%)

5 > W) ¥
NSRAVMFT J?&Fﬁ* 24k (%) 92.3% 92.6% 99.1%
% of employees taking harassment check All employees (%)

= B
EMERDEZDE ) £(%) 92.3% 85.6% 99.1%
% of employees taking regular medical checkups |All employees (%)
SERIRRM R
(HFRE) = o £k (%) : 14.7% 99.1%
% of employees with remarks in their medical  |All employees (%)
checkups
FERBERST T B £46(%) - 18.8% 99.1%
Completion rate of specific health guidance All employees (%) . ’
HERE DRENBAS D= DFHEIZH -85
& n T - £k () 10 15 99.1%
Total hours spent on capacity building training | Total (hours)
for employees
HEERIADT=Y DS T () TR 6 30 99.1%
Average training hours per employee (result) Average hours ’
= -1
TERRIAB=Y OTHET R 68 (M) TS HE 26517 312,738 09.15%
Average training cost per employee (result) JPY
FITSE
LB =
(LW, KEXIR) A5 1 285 09.1%
Amount of donations Millions of JPY
(social contribution/disaster relief)
*2020F EORMTEBREEOLEL
*Expanded disclosure information for FY2020.
*00FEQHEHASvIERHMILLELZ
**Revised calculation logic for FY2020.
RSB AR P L (. B+ SE/BREARE. STEMEM L, TVO=7  FHAF—HESLET,
Revenue generating divisions refer to divisions in charge of sales + planning/business development, and STEP divisions refer to engineers and designers
FEBOBEL, T(L75— (BREY) HMOPITRETT .
Management positions range from manager (equivalent to department head) to operating officers.
WebT#—AIZ&B7Ur—bARTY,
33 Online questionnaires.
FANLYD R, EEE LSRG OEFICRYEHLTOEY .
Coverage ratio is calculated based on the sum of the consolidated sales revenue percentages.
HFoz
Governance
MR Sk R Htzoz0M Kk
Aggregation range: ZOZO Group Inc.
T—45|E 20204F 20214F hiivyy
Items FY2020 FY2021 Coverage
PIERE R - 3
10 14 99.1%
No. of reported cases of whistle-blowing ;
FROMBSICHT SR BB R M o o 00.1%
Legal actions regarding corruption, bribery, etc. ’
i&;ﬁm & Ty 0 0 100.0%
political contributions
ERHREEECB SRR X 1271824005 M 1471820007 [ 100.0%
Income tax expense recorded in Consolidated Statement of Profit or Loss (JPY) 12,724 million JPY 14,720 million JPY ’
FIEE% (HED
0 0 99.1%
Wrongful business conduct ?
=
EFUTORR () o 0 99.1%
5 GRS " Security violation
T - HE (T3]
e LR LR AT i BHAR HR ,
No. of violations against codes of business Neglect of dut 0 0 99.1%
conduct and ethical standards* 4 g
Z0fty (H3¥0 o 0 99.1%
Other
BRAS (R o 0 99.1%
Disciplinary action
_ INSGRAV (8D

NERFONFAAVMET2REES  |Harassment 12 n 99.1%

No. of violations related to human rights abuse

and harassment ﬁﬁmﬁ (#ﬂ.) 0 0 99.1%
Disciplinary action

[ N = —
AVTSATUReT—=0T DZRE (%) 92.3% 92.6% 99.1%

% of employees taking compliance e-learning

*2020FEORMRAREHOLELE
*Expanded disclosure information for FY2020.

*00FEQHHASVIERMILLEL
**Revised calculation logic for FY2020.

¥1hAEPHRRMEFERO-OISHEDGHBBEBEZRZLTOET . (COBEBITONTIR, 20205 L—T2EOHIETT)

ANLYDEE, EREFLREE SO LYFHLTOET,

Coverage ratio is calculated based on the sum of the consolidated sales revenue percentages

ie]A)
Please refer here for details on the

of officers and their

31 We fulfill our tax obligation appropriately for the development of our nation and the regions in which our offices are located. (For this item, the figures are for the entire ZOZO Group.)



https://corp.zozo.com/sustainability/governance/
https://corp.zozo.com/en/sustainability/governance/

